
 

 

Being safe and responsible at work and the emergency daycare | 

Update 25 february 2021   

 

From Monday, February 8th, 2021, the daycare and toddler care reopen. This 

does not apply for the after-school care. Only the children who are allowed to 

make use of the emergency daycare can go here. We provide emergency care to 

children whose parents are key workers and to children in a vulnerable position. 

We follow the measures set out below by RIVM, supplemented by the measures 

taken by Op Stoom. 

We follow the measures set out by the RIVM and extra measures from Op 

Stoom. 

When can you make use of our emergency daycare? 

 You may only fall back on our emergency daycare when both parents have a vital 

profession and only on the days when you both have to work and do not have 

alternative care options. 

 If you work as a single parent in a vital profession and do not have alternative 

care options. 

 If you or your partner have a vital profession, the other parent is initially expected 

to take care of the child(ren). If this is really impossible on one of these days then 

emergent care may be requested.  

 

When can children come to the (emergency) daycare center?  

 A child aged 0 to 3 years van come to the daycare if they have cold related 

symptoms. This can be a runny nose or if they are sneezing or if they are known 

to have hay fever or asthma. 

 When the child arrives at the daycare with a cold, the parents will always be 

asked (although not at BSOs/afterschool daycare): “In your opinion, is it 

responsible that your child attends daycare today?” When parents answer in the 

affirmative, the child is allowed to enter. 

 When the symptoms worsen throughout the day, the child has to be picked up. 

 When a child is already at the daycare center when it develops a cold, the child 

has to be picked up when the symptoms worsen throughout the day. 

 If you are being tested or awaiting the test result as a parent with symptoms with 

fever and/or shortness of breath your child is not allowed to go to daycare.  

https://www.rijksoverheid.nl/onderwerpen/coronavirus-covid-19/ouders-scholieren-en-studenten-kinderopvang-en-onderwijs/cruciale-beroepen
https://www.rijksoverheid.nl/onderwerpen/coronavirus-covid-19/ouders-scholieren-en-studenten-kinderopvang-en-onderwijs/cruciale-beroepen
https://www.rijksoverheid.nl/onderwerpen/coronavirus-covid-19/ouders-scholieren-en-studenten-kinderopvang-en-onderwijs/cruciale-beroepen
https://www.rijksoverheid.nl/onderwerpen/coronavirus-covid-19/ouders-scholieren-en-studenten-kinderopvang-en-onderwijs/cruciale-beroepen


 

 

 If a person in the child's household only has a fever (above 38 degrees Celsius) 

and no other mild Corona symptoms, the child (without symptoms) is allowed to 

attend daycare. 

 If you are being tested as a parent with only mild symptoms and no fever and/or 

shortness of breath your child is allowed to go to daycare. If you are being tested 

or awaiting the test result as a parent with mild symptoms, you are not allowed to 

bring or collect your child yourself. 

 If someone in the child's household has been tested negative, the child can go 

back to daycare. 

 If your child has a negative test result, your child may go back to daycare, even if 

not all complaints have disappeared. Unless the quarantine period as determined 

by the GGD is not yet over.  

 If your child has not been tested, your child may come back to daycare if he/she 

is completely free of complaints for 24 hours. If there are mild complaints and 

these are not over after 7 days after the 1st day of illness. Then your child may 

come back to the daycare. 

 When in doubt, we use the decision tree. (Please note, the industry decision tree 

is not always up-to-date. The measures in our protocol are in line with the most 

recent government measures, these measures are leading when making 

decisions.) 

 If a sibling has to be quarantined because source and contact research has shown 

that a child has been in close contact with a positive tested person. A brother or 

sister may still go to daycare as long as they have not been in contact with the 

positive tested person. If the brother or sister develops symptoms of fever or 

shortness of breath or if they are tested positive, the child is not allowed to go to 

the daycare. 

 

When should children stay home?  

 If a parent does not have a vital profession. 

 A child aged 0 to 3 years old stays at home and gets tested if he/she has: 

 cold symptoms and a fever (above 38 degrees Celsius) and/or shortness of 

breath and/or more than occasional coughs. 

 A child of 4 years or older stays at home and can be tested for the following (cold) 

symptoms: 

 Fever (above 38 degrees Celsius) 

 Difficulty breathing or shortness of breath 

 Nasal Cold 

https://www.boink.info/stream/decision-tree-nasal-cold-child-age-0-group-8-primary.pdf


 

 

 Runny Nose and snot in/around nose 

 Sneezing 

 Coughing (including occasional coughing) 

 Sore throat  

 Sudden loss of taste and smell 

 When a child is being tested or awaiting the test result. 

 If the child is part of an outbreak investigation and is being tested. 

 When a child is waiting for the test result. 

 If a child with a cold has been in contact with someone who has been tested 

positive, the child remains at home and is urged to get tested. 

 If someone in the child's household has a fever (above 38 degrees Celsius) and/or 

shortness of breath in addition to mild corona complaints, the child will stay at 

home until a negative test result is known. 

 If in doubt, this Decision Tree can be consulted for testing and staying at home 

advice.  

 If someone in the child's household has been tested positively for the Corona 

virus:  

 Children should remain in quarantine at home until 10 days after having 

contact with the infected housemate. If the child is in close contact with this 

person, the 10 days of quarantine will start after this person is complaint-free 

for 24 hours. After 10 days of quarantine, the children are allowed back to 

daycare or the BSO, if they have not developed any complaints in the 

meantime. 

 If the infected housemate is in strict self-isolation, housemates (including 

children) may have themselves tested from the 5th day after the last moment 

of contact with the infected housemate. Even if they have no complaints 

themselves. If the test result is negative the 10 day quarantine period does 

not need to be completed. If the child develops symptoms, the child must be 

tested again. 

 When we have one or more corona infections in the group, we have to inform the 

GGD. 

 

 

 

 

 

 

https://lci.rivm.nl/sites/default/files/bestanden/COVID-19/COVID-19%20Stroomschema%20kinderen%20met%20verkoudheidsklachten.pdf
https://www.rivm.nl/coronavirus-covid-19/testen


 

 

Testing policy for children  

Parents of children up to and including 12 years of age are asked to have their children 

with complaints tested for COVID-19. Children stay at home until the test result is 

known. Testing of children under the age of 12 is strongly advised in the following 

situation: 

 A child aged 0 to 3 years old with complaints that not only consist of cold 

complaints (but also of a cough, fever and/or shortness of breath); 

 A child of 4 years old or older with cold complaints or complaints such as fever 

and/or chest tightness. 

 The child has COVID-19 related complaints after contact with someone who has 

been tested positive.  

 There is an indication in the context of a source and contact investigation; 

 The child is part of an outbreak investigation; 

For more information about testing, the testing policy can be consulted. 

 

How long after children had to stay/go home, are they allowed to return to the 

(emergency) daycare? 

 If your child has a negative test result, your child may go back to daycare, even if 

not all complaints have disappeared. Unless the quarantine period as determined 

by the GGD is not yet over.  

 If your child has not been tested, your child may come back to daycare if he/she 

is completely free of complaints for 24 hours. If there are mild complaints and 

these are not over after 7 days after the 1st day of illness. Then your child may 

come back to the daycare. 

 If someone else in the household has a cold and fever and/or shortness of breath, 

the child may only return to the daycare if this person has been tested negative, 

or if the person is not tested your child may come back to daycare if he/she is 

completely free of complaints for 24 hours. If there are mild complaints and these 

are not over after 7 days after the 1st day of illness. Then your child may come 

back to the daycare. 

 If someone in the child's household has been tested positively for the Corona 

virus, children should remain in quarantine at home until 10 days after having 

contact with the infected housemate. If the child is in close contact with this 

person, the 10 days of quarantine will start after this person is complaint-free for 

24 hours. After 10 days of quarantine, with no close contact after 5 days and a 

negative test result the children are allowed back to day care or the BSO, if they 

have not developed any complaints in the meantime. 

https://www.rivm.nl/coronavirus-covid-19/testen


 

 

When are our employees allowed to work? 

Working in childcare has been listed as one of the essential jobs. The RIVM has set the 

following guidelines for our staff: 

 Our employees stay at home and are get tested with symptoms such as: 

 Cold complaints (runny nose, nasal cold, sneezing, sore throat) 

 Coughing 

 Fever (37.5 degrees Celsius or higher) 

 Difficulty breathing or shortness of breath 

 Sudden loss of taste and smell 

 Until the results of the test are known, the employee stays at home. 

 If the test comes back negative, the employee can return to work, unless the 

employee has been in close contact with a corona patient. The employee will 

be quarantined for at least 5 days. This will start after the last close contact 

with a positive tested Covid 19 patient. If the employee is nevertheless in 

close contact with this person (for example because they are 1 household and 

they can not keep their distance) these 5 days will start after the positive 

tested person is 24 hours free of complaints. On day 5, the employee (even 

without symptoms) is allowed to get tested. This is only possible if the 

employee has been in contact with someone with Covid 19 and was therefore 

part of the source and contact investigation of the GGD or if the employee 

received a message from the Coronamelder app. Only the (regular) PCR test 

(not the quick test) applies for this. If the result is negative the employee may 

return to work.  

 If the employee gets complaints again or other complaints that are consistent 

with corona, the employee must stay at home and make a new test 

appointment - or contact his / her doctor. 

 If the employee without any symptoms is tested positive. The employee will 

remain in quarantine for at least 5 days. If the employee is still symptom free 

then the employee may go outside and return to work. If the employee 

develops covid 19 symptoms in the first 5 days then the employee will remain 

in quarantine longer.  

 When the test is positive, the employee has to stay at home and recover for at 

least 7 days. When the symptoms have been absent for 24 hours, the 

employee can get back to work. 

 If someone in your household has a fever (38 °C or higher) and/or shortness of 

breath in addition to (mild) Corona complaints, you will also stay at home. If this 



 

 

person has been tested negative or is completely free of complaints for 24 hours 

with no test, with a maximum of 7 days, you can go back to work. 

 Employees that fall into one of the risk groups (according to the RIVM list1), are 

not obligated to work in our groups. We assess the options with them to do 

alternative work for us, from home or (another place on) our location. 

 Employees whose household members are at risk (according to the RIVM list), are 

not obligated to work in our groups. We assess the options with them to do 

alternative work for us, from home or (another place on) our location. 

 Employees with hay fever are allowed to come to work. 

 Pregnant staff of the KDV and PO work on the group until they are 34 weeks 

pregnant. Pregnant staff at the BSO work on the group until they are 28 weeks 

into their pregnancy and will do other work from home or (elsewhere) at the 

location in consultation with the manager. 

 

Returning from a (Corona related) risk area. 

 If you return from a country or an area with an orange or red travel advice due to 

the Corona virus, it is urgent to go into quarantine for 10 days when you return 

home. This also applies if the travel advice was changed to orange or red during 

your trip. You and your child can have themselves tested from the 5th day.  

In case of a negative test, the 10-day quarantine does not need to be completed. 

It is important to remain alert for complaints afterwards and to test again if you or 

your child do develop complaints. 

 

1.5 meters of distance or not? 

 The physical interaction between children is allowed to continue as usual. Children 

are allowed to romp, eat together at a table, et cetera. They don’t have to keep a 

distance of 1.5 m. 

 Children and employees don’t have to keep a distance of 1.5 m. 

 Adults at work do keep a distance of 1.5 m to each other. 

 Our employees will also keep a distance of 1.5 m from you. 

 We ask that parents also keep their distance from each other. We help you by 

indicating walking routes or squares on the floor. 

 

Mouth masks 

Wearing mouth/nose masks during pedagogical work is discouraged in the national 

protocol ‘Kinderopvang & COVID-19’ (Childcare & COVID-19). We agree with this. 

However, when a pedagogical employee feels safer in that way, they are allowed to wear 



 

 

a mask when they are in contact with you during the transfer moment in the drop-off and 

pick-up periods.  

 We urge you to wear a mouth mask during the transfer moments even if the 

transfer takes place outside. 

 Suppliers are being strongly urged to wear a mouth mask when delivering orders.  

 

Children with masks 

It is possible that (older) children are attending the BSO (afterschool daycare) with a 

mask. They can decide themselves to wear the mask or to take it off. We are not 

responsible for monitoring if they wear the mask if this is what the parent wants. 

 

Gloves and protective clothing 

The RIVM doesn’t ask of childcare that we work with latex gloves. We don’t wear 

protective clothing or smocks with “1.5 m distance” on them. 

 

Drop-off and pick-up 

We aim to making drop-offs and pick-ups as smooth as possible. We ask you to observe 

the following guidelines: 

Keep your distance during drop-offs and pick-ups: 

Only one parent/adult per household can be present when bringing or picking up the 

child. 

 We advise that the same parent/adult brings and picks up the child every day, as 

much as possible. 

 We want to limit the amount of adults in our buildings as much as possible, so 

that we can keep our 1.5 m distance. 

 When you bring your child to us, we will ask you whether your child has any 

symptoms and we will observe your child’s health.  

 When entering the building, you disinfect your hands at the door or in the 

hallway. 

 Babies can be transferred by laying them down in an agreed-upon place (box, 

baby garden), where an employee can pick them up. 

 Toddlers will also be transferred at 1.5 m distance. 

 Parents of toddlers and childcare will transfer their children at the door of the 

group, when possible. It is not forbidden to enter the group, but try to avoid it 

when it isn’t necessary. When your child goes to the BSO (afterschool day care), 

you are not allowed to enter. 



 

 

 It may take longer to bring your child away and to pick them up. Parents may 

have to wait outside for a bit longer when there are other parents as well, as we 

want to avoid any crowded spaces.  

 It is possible to transfer your child live with 1.5 m distance. Of course it is also 

possible to call when necessary. 

 When BSO children arrive, they announce themselves. At the same time, they will 

disinfect their hands with a hand sanitizer. 

  

Going out with the children 

We don’t organize any external activities with the children. It is still allowed to go for a 

walk or play outside somewhere in the neighborhood.  

Driving in our vans 

BSO children are allowed to travel in vans. Children play only a small role in spreading 

the corona virus. However, we want to minimize any traveling with the children, so we 

will only use the vans to pick them up from school And during holiday’s take a trip for 

example to the forest or the dunes. The van allows for 8 children and 1 adult to travel 

together. 

Managers on our locations 

The manager, or a replacement, is allowed to enter the group, whilst observing 1.5 m 

distance from other adults. It is important that they are present and can give support 

and advise when necessary. The manager is present at one location per day. 

Intake interviews and guided tours 

Guided tours and intakes will take place digitally.  

Parent meetings 

No parent meetings will be organized. 

Parent committee meetings 

The parent committee meetings take place digitally. 

Team meetings 

The meetings between the managers and the teams are held digitally. 

First aid training 

In the coming period there will be no EHBO courses, due to the contamination risk. The 

diplomas of our employees will remain valid until it is possible to follow courses again. 



 

 

The employees without a first aid certificate and the employees with an expired 

certificate will participate in home studying and will take a test at home.  

Interns 

The interns and trainees are allowed to participate in the group at the daycare centers. 

They will not start at the after-school care yet because we only offer emergency after 

school care.  

Pedagogical staff Travelers 

Travelers who are extra at the location will not travel through the locations at Op Stoom 

in the coming period. 

Cleaners in our groups 

Hygiene is more important than ever. Cleaners are allowed in our groups, at a 1.5 m 

distance from other adults. When they aren’t there, we all do our bit to contribute to the 

required hygiene in the group. 

External organizations observing in the group 

There will be no observations from external organizations. 

Use of the gym 

We will not use the gym. 

Birthday treats at your daycare locations 

Children are allowed to treat their group on their birthday as long as it is a prepackaged 

and responsible treat. Parents deliver the treat at the door and children are allowed to 

treat only their own group. 

Cleaning regulations 

In order to protect you, your child and our employees as best as we can, it is important 

to observe the RIVM’s cleaning guidelines. We ask you to follow the RIVM guidelines as 

well, including the extra precautions against spreading the virus (coughing and sneezing 

in the elbow, using paper towels, don’t shake hands, keep 1.5 m distance). 

Besides, we do the following: 

 Upon arrival we wash our hands thoroughly. We do this every time when we 

arrive. 

 We keep an eye on the hygiene of the children’s hands. The children also wash 

their hands each time upon arrival. 



 

 

 We provide adequate ventilation, we keep windows and doors open where 

possible and ventilate as much as possible before the children arrive. 

 We clean surfaces that get touched a lot multiple times a day.  

 We regularly clean toys, limit the range of toys to each group, for example by 

alternating toys or by offering smaller toy bins. 

 We ensure that there is adequate ventilation, and open extra windows and 

doors. 

 Children will eat fruit from their own container. 


